
DIRECTOR’S REPORT 

              October 2022 

 

 

Staff and Volunteers: 

 

Outgoing Head of Support Services Mark Gervino trained his replacement, 

Stephanie Roberts, in preparation for her start on October 31.  We expect a smooth 

transition as Mark heads off to a position as Head of Adult Services for a public 

library in Connecticut.  Stephanie has been with us for two years and is well-

equipped to assume this supervisory role. 

 

October 14 was Children’s Librarian II Amy Chesman’s last day.  Amy resigned her 

full-time position after eight years with us to take a position as Head of Children’s 

Services at Pearl River Library.  She will continue to run our Sensory Storytime and 

Jawonio adult program on a part-time basis for the foreseeable future. 

 

Collections: 

 

Circulation remains in a depressed state as we do not have the space to offer a full 

browsing experience.  Patrons may place requests for materials from other libraries 

to be picked up here, but it may very well be more attractive for them to visit our 

fellow county libraries at this time.  Our digital circulation remains strong, however; 

we have the highest numbers in the entire library system. 

 

Programs: 

 

Due to a last-minute change of venue and date, the showing of Brooklyn Demme’s 

film on Native Americans, Protection Not Protest: The People of Standing Rock, 

drew a smaller than expected attendance.  With the abrupt closing of New City 

Cinemas next door and no apparent replacement, we are searching for other venues 

to offer film showings. 

 

Local History librarian Joe Barbieri continued his popular Hike and History 

program series with a walk along the rail trail from Pomona to Mt. Ivy accompanied 

by docent Jack Bloom.  One of the attendees was the niece of Samuel Fisher, a former 

head of the county parks department, for whom the trail was named. 

 

A Haunted Hike for children was successfully conducted at Demarest Kill Park by 

Children’s Librarian, Kathy Bachor (“Mrs. B”). 
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The children’s Chess Club is growing nicely with Adult Services Librarian II Karen 

Ostertag taking over until we find a Children’s Librarian replacement.  Teen 

volunteers also help out with instruction and encouragement for the younger 

players. 

 

In-person attendance for adult programming is on the rise.  This month’s concert by 

Chaunters, a section of the New Jersey Choral Society singing Broadway hits, was 

well-received and well-attended at the Clarkstown Learning Center in Congers. 

 

Two lectures at the Street School Community Center, one on women inventors and 

another on the Jersey Shore, drew numbers approaching pre-COVID attendance. 

 

Building and Facilities: 

 

Tours of the construction site were given to staff members on September 15, 16 

and 30. 

 

Construction continues apace with excavation for The Park wall footings, 

destruction of the front steps to accommodate the new terrace, and a change order 

to address a surprise support column that materialized in the middle of office space. 

 

Technology: 

 

Our Twitter engagement has been on a strong upward trajectory; Adult Services 

Librarian II Karen Ostertag garnered 15,500 impressions for the month, twice that 

of September.  Several authors engaged with her book recommendations.  Now it 

remains to be seen if Twitter survives! 

 

Miscellaneous: 

 

We continue to have occasional visits by patrons of the murine variety.  This must 

be expected considering we’re flanked by food establishments. 
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Patron compliments received: 

 “Thank you so much for your help.  The world needs more people like you; 

receptive, helpful, efficient, and highly competent.” – patron thanking Brian 

Jennings for his assistance with downloading a digital audiobook.  

 “Thank you so much for all that information.  You truly are an asset to the New 

City Library.” – patron thanking Brian for help with audiobooks on Hoopla. 

 “What a surprise – “Avoid the 7 Biggest Organizing Mistakes” was a great 

Zoom.  I learned exactly what I needed. Thanks!  And seeing you was wonderful.  

You are inspiring.  You’ve given me the push.  Again, thank you!” – patron 

thanking Veronica Reynolds for online program on organization. 

 
 

Respectfully submitted, 

Marianne Gallagher, Director 

NEW CITY LIBRARY 

November 11, 2022 
 

 

 

 


